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ONLINE BILL OF LADING 

CMA CGM eBusiness platform, offering end-to-end business solutions, helping to manage all 

aspects of your transport chain, the most comprehensive! 

CMA CGM offers you the possibility to access your Bills of Lading online. Available 24/7 through a 

secure access on our website, you can access, download and print your BLs anywhere, simply at 

the click of a button. As soon as they are edited by your local CMA CGM Agency, they are posted 

to your account in which you can choose to be notified by email or through your online 

notifications. 

 

 

Drafts BL: Approve or Request modifications of your 
BL drafts. View history of draft reviews and modification 
requested. 

 

 

Original Bill of Lading: Print Original Bill of Lading 
online in the comfort of your office via the secure 
environment facilitated by CMA CGM online services 

 

 

Waybill: Print Waybills online in the comfort of your 
office via the secure environment facilitated by CMA 
CGM on line services. 

 

 

 

  



 
 
 
 
 

 
Page | 4  

 

 

 

 
 

 

ACCESSING DOCUMENT DASHBOARD 

CMA CGM eBusiness platform offers customisable dashboard to manage & access the 

documents published online. You can Filter or Sort list of documents or even can export data in 

Excel or PDF format. 

To access the Dashboard: 

 Go to www.cma-cgm.com 

 Sign-In to CMA CGM eBusiness area by clicking on Sign In button available on Top-Right 

part of CMA CGM website. 

 

 Enter your registered email address and password and click on Sign In button 

 

   

http://www.cma-cgm.com/
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Once logged in, you will be able to access CMA CGM eBusiness functionalities through 

eBusiness menu. 

You can access your documents through Documents -> Document Dashboard 

Menu Item Functionality Description 

Document Dashboard 

To access all documents published in your CMA CGM eBusiness 
account. Documents available on eBusiness platform are Booking 
Confirmation, Draft Bill of Lading, Original & Seaway Bill of Lading, 
Arrival Notice and Delivery Order. 

Draft to be Reviewed Access all Draft Bills of Ladings which is available for your review 

Original Available View or Print all of your published Original Bills of Ladings 
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Search or Filter Your Documents 

Our Document Dashboard is designed in such a way to provide maximum flexibility and easiness 

to our eCustomer. 

 
 

Search by Reference 
 
You can search your Bills of Lading by Booking or BL or 
Document Reference. 

 

Filter by Document Type or Status 
 
Alternatively, you can use quick filter option available based on 
Document Type & Document Status. 
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ACCESSING DRAFT BILLS OF LADING 

Approve or request modifications of your draft Bills of Lading directly from your CMA CGM 

eBusiness account, thanks to an interactive interface. 

 

Notification – Draft BL Available on Your eBusiness Account 

Once your CMA CGM Agent creates and publishes the Draft BL on your eBusiness account, you 

will receive notifications through email to your registered email id. 
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REQUEST MODIFICATIONS ON DRAFT BLS 

Once draft BL published on your eBusiness account, you can access and request modification on 

draft BLs. 

 

Note: Once draft BL is published on web, you need to approve or disapprove the draft BL within 48 

hours, after 48 hours the BL will automatically be deemed as approved. 

 

 You can access the Draft BL by clicking on the Document Reference from Document 

Dashboard. 

 

 Now you will be able to view the BL details screen. You may edit the draft BL clicking on 

Modify option. 
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 You may edit the BL by clicking on Edit button corresponding to each field. 

 

 Edit window will appear, and you may add or remove details. To save the edited details 

click on Save button. 

 

 Once edited, you may re-check the details by hovering mouse arrow over Updated button. 
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 You may also delete the modification by clicking on Delete button, if you would like to 

delete the modification. If you would like to re-edit the details, you need to click on Edit 

button. 

 

 You also have the option to Add Comment on non-editable fields. 

 

 Once all corrections/modification made on the draft BL, you need to click on Submit button 

to send the request to concerned CMA CGM agent. 
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 If you would like to cancel the modifications made or reset the draft BL to old stage, you 

may click on appropriate button as shown in below screenshot. 

 

 

Notification – Draft BL Modification Request 
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 Based on your request, CMA CGM agent may make the corrections in the draft BL and re-

publish the draft BL on your CMA CGM eBusiness account. 

 

 

APPROVE DRAFT BLS 

 If draft is ok, you may click on Approve button to approve the draft BL. A Pop-Up will be 

displayed to confirm the action, click on Ok button to proceed. 

 

 Now BL status will be changed to Approved. 
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Notification – Draft BL Approved 
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VIEW / PRINT FINAL BILLS OF LADING 

Print Original and Seaway Bill of Lading online in the comfort of your office via the secure 

environment facilitated by CMA CGM online services. 

 

Notification – Original BL Published 
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 Go to Document Dashboard to view / print Original BL and click on Document Ref 

 

 Click on Print button to Open the OBL for Printing 

 

 Click on Print button and select your printer to print Original Bill of Lading 
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YOUR LINKS AND CONTACTS 

  

CMA CGM Group Links 

CMA CGM eBusiness Platform – www.cma-cgm.com 

Online Product Usage Demo - www.cma-cgm.com/help 

 

Global eCustomer Support Team – 24 x 7 

Email: ecustomersupport@cma-cgm.com 

 

 

 

Please feel free to contact us, if you require any assistance or clarifications. 

 

 

ecustomersupport@cma-cgm.com 

 

 

http://www.cma-cgm.com/
http://www.cma-cgm.com/help
mailto:ecustomersupport@cma-cgm.com
mailto:ecustomersupport@cma-cgm.com

